Are conflicts and “personality differences” damaging your company?

Does “playground” behavior disrupt the flow of work?

Have turnover, productivity, or teamwork been affected?

What can you do about it?

I\/Iediating Solutions offers a webinar series designed to

train HR practitioners and business professionals with the skills of a
conflict resolution professional.

Peace-Maker Training

This 3-part series provides participants
with several essential tools for

Managing Conflict including:

e Getting Honesty during Investigations

e Creating Conflict-Free Communication
e Dealing with Difficult People

e Resolving Conflicts between Others

PLUS — All attendees are invited to schedule a free 20-minute individual
consultation with Candice to address their specific training needs!

Can’t attend live? Register to receive links to the recorded sessions.

Peace Maker Training

Learn the skills you need to become an effective peace-maker
for your organization!

WHEN: 3 consecutive Tuesdays — beginning October 5%
TIME: 10:00— 11:00am PST
COST: $129/person Early Bird Special: $99 if paid by Sept. 30"

To register, contact us by email at Workshops@MediatingSolutions.com, or
call (818) 400-5670.

Candice Gottlieb-Clark is the founder and President of Mediating Solutions, and the newly
formed Peace-Makers Inc. Dedicated to improving communication and cohesion, Candice
utilizes conflict management and resolution techniques to transform emotional and chaotic
interactions into harmonious team-driven relationships.

Mail checks payable to: Mediating Solutions, at: 11684 Ventura Blvd. Ste 239, Studio City, CA 91604
Payment by credit card, email us at - Workshops@MediatingSolutions.com



